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U4.02 - Print & Cut Flashcards
Cut along the card edges. Each card shows the key term on top and the answer underneath.

CARD 1

Ethical practice

Business decisions and actions that are fair, honest,
responsible and respectful of workers, customers,

communities and the natural environment.

CARD 2

Global ethical practice

Applying responsible standards to operations, supply
chains, production, employment, marketing and
environmental impact across different countries.

CARD 3

The three ethical practice areas in this dotpoint

Minimum standards of labour by the ILO, corporate social
responsibility, and environmental sustainability.

CARD 4

International Labour Organisation (ILO)

A United Nations agency created in 1919 that sets
international labour standards and promotes decent work.

CARD 5

ILO Convention No. 138

The ILO Minimum Age Convention, adopted in 1973,
generally sets 15 as the minimum age for work and 18 for

hazardous work.

CARD 6

Child labour

Work that is unsuitable for children because it can harm
their health, safety, education, development or wellbeing.

CARD 7

Global child labour fact

Around 138 million children worldwide are still involved in
child labour, equal to almost 8% of all children.

CARD 8

Minimum standards of labour

Basic labour expectations such as no child labour, no
forced labour, safe work, fair treatment and fair conditions.
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CARD 9

ILO labour standards - business response

Use supplier codes of conduct, supplier audits, age
verification, supply chain tracing and corrective action

plans.

CARD 10

Corporate social responsibility

A business taking responsibility for the impact of its decisions
on stakeholders, including employees, customers, suppliers,

communities and the environment.

CARD 11

CSR - impact

CSR can improve reputation, customer loyalty, employee
morale, community support and stakeholder trust.

CARD 12

CSR - business response

Create CSR policies, support local communities and report
transparently on labour, community and environmental

practices.

CARD 13

Environmental sustainability

Business practices that reduce harm to the natural
environment and help preserve resources for the future.

CARD 14

Environmental sustainability - impact

It can affect sourcing, manufacturing, packaging,
transport, waste, energy use and tourism practices.

CARD 15

Environmental sustainability - business response

Use sustainable sourcing, reduce waste, improve energy
efficiency and lower emissions across operations.

CARD 16

Why incorporate ethical responsibility?

It helps protect reputation, meet stakeholder expectations,
reduce risk and support long-term business success.
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