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U3.08 - Print & Cut Flashcards

Cut along the card edges. Each card shows the question on top and the answer underneath.

CARD 1 CARD 2

' What is the role of e-commerce in a

What is e-commerce? :
- global environment?

- - - - - - - - - - - - - - - - - - - - - ' - - - - - - - - - - - - - - - - - - - - -
It allows businesses to buy, sell, communicate, receive
payments and serve customers across national borders through
digital systems.

The buying and selling of goods or services electronically over !
the internet. '
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CARD 3 ' CARD 4

What are the four main types of ' How does e-commerce help
e-commerce? : businesses reach global customers?

Business-to-Consumer (B2C), Business-to-Business (B2B), '

- It reduces geographical barriers by allowing overseas customers
Consumer-to-Consumer (C2C) and Consumer-to-Business geograp 4 9

(C28) ' to discover, compare and purchase products or services online.
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CARD 5 ' CARD 6

' How does e-commerce improve global
How does e-commerce support global : customer servicegnd 9
ayments and trading? ' L ;
pay 9 . decision-making?
o It-alk-)ws- eléctr-oni-c p;\yn;en-ts e;nd-24/-7 tr-an;ac;ion-s, ;o o ' o It-su;;po-rts :)nli-ne -cor;1m:mit-:ati:)n,-tra;:kir;g. ;evi-ew-s ar-1d o
customers in different countries and time zones can buy at any , customer data that businesses can use to understand demand
time. . and adapt products or marketing.

\ % \ %
4 N O D
CARD 7 j CARD 8

What are the major benefits of ' What are the major challenges of
e-commerce in global markets? ' e-commerce in global markets?
- L;rgér n;arlzets-, in-cre-asc;d s:ale-s o})po-rtu;itin;s, Iow-er c->pe-rati-ng ’ ' ’ -. e . e
- - - Freight and returns, customs and duties, language and currency
costs, greater convenience, faster transactions, improved . 9 L A - .
efficiency and better customer data. . differences, trust, localisation, and security and privacy risks.
- J - J
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U3.08 - Print & Cut Flashcards

Cut along the card edges. Each card shows the question on top and the answer underneath.

4 ) 4 I
CARD 9

Why can e-commerce support

international expansion without .

physical stores? ,

’ -Bu-sin-ess-es -car; di;pl:;y, ;ell-an:j r(;cei-ve -pagme-nt ;nli;le,- ’ :

allowing them to enter overseas markets without opening a store .

in every country.
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